Interview Transcript

· What was your most recent purchase? 
Arc'teryx down jacket
· Was this a big decision or financial commitment?
yes, I don't usually spend that much on a single item of clothing and wanted something that would work through the different seasons and be durable.
· How did you come to a decision? (What research did you do? Did you go based off of recommendations, beliefs, or emotions?)
I read product reviews and compared similar items from Arc'teryx and other brands, and it seemed like the best fit based on looks, cost, warmth, and weight
· When you considered the brand, what impressions did you have of the brands personality, messaging or presence? 
My perception of the brand is that it's high quality and intended for outdoor activities, which is what I was purchasing for
· What other brands did you consider? How did they compare?
I considered similar items from The North Face and Patagonia, I preferred Arc'teryx and Patagonia to the North Face jacket based on appearance and weight. When choosing between Arc'teryx and Patagonia it came down to the weight and packability, as well as color availability.
· Does brand matter?
In this situation yes, as the brand I went with had distinct advantages over competitors for what I was specifically looking for, but at the end of the day it came down to deciding between specific items across brands rather than simply choosing one brand over the other
· What expectations did you have about the brand in terms of quality or performance?
I expected it to be light, packable, warm, and comfortable
· How do you personally use the product? (i.e. how do you use the product within your life? How does this product fit into your life?)
I carry and wear this jacket while hiking and backpacking
· What type of relationship do you have with the product/brand? (i.e. emotional or practical)
I had previously thought the brand was overpriced and that choosing such an item over a cheaper competitor was unnecessary, or that people were choosing it based on the brand being "trendy" etc. Having compared their products to those of other companies I do feel that they are a higher quality and for that reason I am inclined to choose that brand again over others.
· Is there a social component as to why you purchased this product? Do you know others who have used this brand? Is there a social pay-off in terms of the opinions of others by using this brand? Do you share the product with others?
I had seen others wear/use products from the brand on social media which led to my brand recognition when I started looking for a jacket. I didn't buy the brand with the intent of there being some kind of social payoff, but I would agree that there is a certain perception of the brand, and those who wear it. My partner did invest in a similar jacket from the same brand, and I recommend it to others.
· What has your experience been with the product since purchasing it?
Great, it's exactly what I was looking for. 
· Are you satisfied with your purchase? Did the product deliver as expected? Can you give examples of how it does and/or doesn’t work for you?
Very satisfied, it fits well, I like how it looks, and it's kept me warm so far. It also packs down small, so it doesn't take up too much space in my pack. I haven't noted any downsides yet. 
· Do you have any regrets or negative thoughts about purchasing this product?
No regrets! Wish I had picked one up sooner.
· What role did brand reputation and/or recommendations from others play in your decision relative to your expectations about the product or your experience?
Both played a factor, they helped outweigh the higher cost as I really felt like it was worth paying more for. Knowing that people who have much more experience in the outdoors rely on and trust this brand made me feel confident it would keep me warm and fit my needs.
· When purchasing the jacket are you trying to better your performance for the task you want to use it for or are you purchasing the jacket because you are replacing an older one?
I had jackets that were less warm and less packable/compact so I was looking for a jacket that would fill that gap
· Was the jacket of interest because it was on sale or maybe there was a seasonal discount, or you were able to get some membership perk?
I saw it in REI and loved it and then when I saw it on sale a month or two later, I compared it to the other brands and went with that one even though I had a Patagonia gift card and would’ve gotten their version for free.
· Do you think if you still would have bought the jacket even if you hadn’t seen it was on sale? Meaning, was the discount the push for you to pull the trigger or were you going to pull the trigger regardless of if it was pull price or not?
I would’ve of purchased the jacket at some point if it had not been on sale; I was set on going with Arc’teryx.
· Do you have any end goals when it comes to your outdoor activities such as camping, hiking, etc?
I just want to see more places while also increasing stamina.
